
MODULE 4:
EFFECTIVE COMMUNICATION FOR 
ENTREPRENEURS 

Dr. Mass Hareeza Ali

Director, Centre of Entrepreneurial Development & Graduate 
Marketability
Universiti Putra Malaysia
03-89471121 (Office)
mass@upm.edu.my

Senior Lecturer, 
Department Management and Marketing
Faculty of Economic and Management









DEFINITION 









ACTIVITY 
It’s Me

In a very creative way,

• Prepare a 2 minutes presentation with one 
slide information 

• What would you like yourself to be related 
as anything in this world?

• Share the anything with the audience in a 
very creative way. 





COMMUNICATION 

ORAL

WRITING 











PRESENTATION 

VS
PITCHING



PRESENTATION 

• Informative 
• Persuasion 





BUSINESS PITCH 

Problem 

Solution 

Market 

Competition 

Team 

Finance 

Milestones 



WRITING 

MEMO LETTER 





LETTER 

• Informative message 
• Persuasive message 
• Bad news message 
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EXERCISE 



Terima Kasih | Thank You


